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Employee Assistance Program Directory 
For additional information, please visit BNSF EAP or you may call the 24-hour 
EAP hotline, toll-free @ 1-800-383-2327. 

EAP CONTACTS DIVISION PHONE/FAX 

Jon C Crook, Ph.D. 
Clinical EAP Director 
1200 Summit Avenue, Suite 
444 
Fort Worth, TX 76102 
jon_crook@corphealth.com 

Corporate 
Director  

Office Phone: (817) 339-
8936 
Fax: (817) 338-4989 
 
BNSF: 352-1600 (voice 
mail only) 

Robert T. Chaplin 
EAP Operations Director 
130 Northside Square #202 b 
Macomb,  IL 61455 
bob_chaplin@corphealth.com 

Corporate 
Operations 

Office Phone: (309) 345-
6208 
Fax: (309) 836-8076 

Amy Pool 
1300 Summit Ave #600 
Fort Worth, TX 76102 
amy_pool@corphealth.com 

Gulf 
Texas 

Fort Worth 
Campus 

Office Phone:  (817) 352-
1622 
Fax: (817) 352-1627 

Chuck Hanson 
4914 Johnson Drive 
Shawnee Mission, KS 66205 
chuck_hanson@corphealth.com 

Kansas  

Office Phone:  (913) 551-
4467 
Fax: (913) 551-4437 
Pager: 800-PAGEMCI, 
pin 1426151 

Phil Lopez 
130 Northside Square #202 b 
Malcomb, IL 61455 
phil_lopez@corphealth.com 

 
Southern 
California 
Southwest  

Office Phone:  (909) 386-
4151 
Fax: (909) 386-4442 
Pager: 800-PAGEMCI, 
pin 1061586 

George Kane 
801 Main Ave. 
Fargo, ND 58103 
george_kane@corphealth.com 

Twin Cities 
Montana 

Office Phone: (218) 291-
2436 
Fax: (218) 291-2437 
Pager: 800-PAGEMCI, 
pin 1040801 

Jim Kennedy 
1603 Farnam Street #127 
Omaha NE 68102 
jim_kennedy@corphealth.com 

Northwest 
North 

California 

Office Phone:  (402) 422-
5310 
Fax: (402) 422-5312 
Pager: 800-PAGEMCI, 
pin 1937096 

Dennis Reinecker 
4914 Johnson Drive 
Shawnee Mission, KS 66205 
dennisr@corphealth.com 

Nebraska 
Powder River 

Office Phone:  (913) 551-
4432 
Fax: (913) 551-4439 
Pager: 800-PAGEMCI, 
pin 1040335 

Debra Singer 
4914 Johnson Drive 
Shawnee Mission, KS 66205 
debra_singer@corphealth.com 

Chicago  
Springfield 

Office Phone:  (913) 551-
4470 
Fax: (913) 551-4475 
Pager: 800-PAGEMCI, 
pin 1040269 

Susan Winn 
1300 Summit Ave, Suite 600 
Fort Worth, TX 76102 
susan_winn@corphealth.com 

Corporate 

Office Phone:  (817) 352-
3792 
Fax: (817) 352-1637 
24 hr. (817) 870-9103 

  



x2126 
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Send comments and questions about BNSFweb to Support.Railweb@BNSF.com. 

 


